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No cost
Telephone consultation

Discuss basics of case
Queries addressed

INITIAL CONTACT

Registration documents
completed
Mediation Agreement signed
Invoicing

REGISTRATION

The account must be fully
paid before meidiation

begins

PAYMENT

Relevant documents signed
Both parties

In person

DOCUMENTS
SIGNED

Sessions usually divided into
sessions of  90 min to 2 hours 

Might include individual sessions

MEDIATION BEGINS

Individual 30 min consultation
Online/telephone

PRE-MEDIATION
INTERVIEW

Relevant documents
drafted by mediator

AGREEMENT
REACHED

Parties appear at court before
magistrate on relevant date.
Agreement made an 
order of court.

FINAL 
ADMINISTRATION

Mediation Timeline

COMPLETE 
PROCESS 


